
  

 

 
 

 

Volunteer Handbook 
 

 

 
Thank you for giving your very valuable time to our organization. We could not provide the 

high level of service we do without the support of our volunteers. You are an integral and 

vital part of the team and essential to meeting our mission. We are grateful for your help. 

The Dancing Cat is a venue where cats roam freely in a comfortable, home-like 

environment, and where people can interact with adoptable cats and each other. The space 

offers an attractive and relaxed environment as an alternative to an animal shelter for 

individuals and families who are seeking adoption. The Dancing Cat venue also seeks to 

create a community of cat lovers by providing a creative space for educational, entertaining, 

and community-building events open to the public. 



  

Mission: 

Karma Cat Rescue DBA The Dancing Cat  is a 501(c)(3) non-profit cat rescue 

organization dedicated to finding creative ways to connect homeless cats to 

wonderful forever homes. We are also committed to providing a community space 

where cat lovers can meet, mingle, and connect. Through our work, we aim to 

grow support for cats in our community. 

Code of Conduct 

Professional: As a volunteer representing The Dancing Cat, your conduct and interaction 

with other volunteers and the public is expected to always be professional and courteous. 

Safety: The Dancing Cat is an event and we are supporting the enjoyment of it while at the 

same time keeping an eye on safety for both people and cats. Keep safety for yourself, 

others and the cats at the forefront of all volunteer activities. 

Care: Strive to promote a positive environment and goodwill. If you commit, please show up 

and bring your best skills and abilities to your volunteer work. You are making a difference 

and your contribution is appreciated. 

Confidentiality: Maintain confidentiality of all information received whether written or 

verbal, pertaining to the people, cats or the organization you interact with while serving as a 

volunteer. As a volunteer, you are asked to protect confidential information such as personal 

information on adoption and volunteer applications, and donor names and contact 

information. 

Handling Animals: Volunteers should always handle cats with love and care. If a cat seems 

sick, bring your concerns to the attention of a Dancing Cat site manager immediately. 

Be Informed: Please read the information contained in this manual and ask questions if you 

are unclear about duties or tasks, or should you otherwise need more information. 

Be Presentable: All volunteers must dress appropriately for the conditions of their task. 

Moreover, they are responsible for projecting a professional image to the community. 

Be Reliable: If a volunteer is unable to perform a task, the volunteer should notify The 

Dancing Cat leadership as soon as possible so a replacement can be found. 

Feedback: Volunteers are encouraged to provide The Dancing Cat with feedback about 

their experience to ensure the continuous improvement. Please contact 

volunteer@thedancingcat.org with your feedback at any time. 

Ending Your Service: Volunteers are not under any contractual obligation to continue to 

volunteer at The Dancing Cat. If you decide to leave the organization, please notify us 

(volunteer@thedancingcat.org) so that we can remove you from our schedule, database and 

email listings. 

http://www.thedancingcat.org/
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Policies 

The purpose of our policies is to help our volunteers understand their roles and 

responsibilities as representatives of The Dancing Cat. 

PR/Media Policy 

It is critical to The Dancing Cat’s mission that we establish strong public relations with the 

community and professional relationships with the press. 

We welcome any contacts or suggestions you may have and ask that you direct them to our 

Marketing & Communications team at volunteer@thedancingcat.org as they are the first point 

of contact for all media enquiries. 

Social Media Policy 

Please follow this policy when posting information on social media; including but not limited 

to web sites, social networking sites, personal networking sites, blogs and microblogs, 

message boards and chat rooms, podcasts and webinars, video sharing sites, texting and 

instant messaging or when it’s likely that your content could be interpreted as representing 

The Dancing Cat. Use good judgment and make sure your profile settings and content are 

consistent with how you wish to represent yourself personally, professionally and as a 

volunteer of The Dancing Cat. You are personally responsible for the content you publish. 

• As a Dancing Cat volunteer, keep in mind our values and our brand when acting on behalf 

of our mission. Our expectations are that you are community- and customer- focused, 

professional and respectful. 

• Consider whether your post(s) could be interpreted as representing The Dancing Cat’s 

position. When publishing content that may bring confusion or controversy, include a 

disclosure, such as, “The postings on this site are my own and don’t necessarily 

represent The Dancing Cat’s position, strategy or opinion.” 

• Don’t publish or publicly discuss The Dancing Cat or another organization’s 

confidential information, whether or not the content ties back to your role as a Dancing 

Cat Volunteer. This includes unauthorized release of images, video, or other content. 

• When referencing information cited by someone else, include the link back to the source 

from which you heard the information wherever possible. 

• Avoid publishing anything that is disrespectful, damaging or potentially embarrassing to 

an individual, The Dancing Cat. 

• Do not post any comment or picture involving a volunteer or member of the community 

without their express consent. 

• Do not post any comment which can be construed as harassment of the public, 

volunteers/members, The Dancing Cat. 

• Do not post any falsification or misrepresentation of The Dancing Cat’s policies and 

procedures. 
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• Unless given written consent, you may not use The Dancing Cat’s logo or any 

organizational material in your posts other than for approved event flyers. 

• Respect copyright and fair use laws. 

• The Dancing Cat may remove, or request the removal of, any posts/ publications in conflict 

with this policy. 

Violation of this policy may lead to revocation, suspension or termination of volunteer status. 

Confidentiality and Privacy 

Due to the confidential and sensitive information that volunteers have access to during The 

Dancing Cat’s volunteer activities, the following rules apply to your social media use 

regarding these events: 

• Do not post any confidential content from your volunteer activities. If you have any 

questions, please ask! 

• Do not publish anything that is disrespectful, damaging, or embarrassing to any of our 

community partners, adopters or volunteers. 

We encourage you to err on the side of caution with your communication. If you have any 

questions about a communication, please contact volunteer@thedancingcat.org. 

Prior to commencing work, all volunteers are required to sign a Release Form, which 

includes a Confidentiality clause. The disclosure of confidential information in breach of this 

Release may be considered sufficient cause for discipline or immediate termination. 

 

 
Policy on Non-Discrimination: 

The Dancing Cat does not promote or discriminate against any person, population group or 

organization with regard to categories protected by applicable United States law including, 

but not limited to race, color, religion, sex, gender expression, physical appearance, 

language, education background, national origin, age, disability, and veteran status. 

The Dancing Cat will provide reasonable accommodations to enable volunteers with 

disabilities to perform volunteer duties, unless doing so would impose an undue hardship on 

the organization or create an unsafe working environment. 

No Harassment Policy 

The Dancing Cat will not tolerate harassment of our clients, volunteers, or members of our 

community. Any form of harassment related to race, color, sex, religion, national origin, age, 

citizenship status, disability, or handicap is a violation of this policy and will be treated as a 

disciplinary matter. 

For these purposes, the term harassment includes, but is not limited to, slurs, jokes, other 

verbal, graphic, or any physical conduct relating to an individual’s race, color, sex, religion, 

national origin, age, citizenship status, disability, or handicap. Harassment includes sexual 
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advances, requests for sexual favors, and other verbal, graphic, or physical conduct of a 

sexual nature. Harassment also includes making submission to or rejection of such conduct 

the basis of any volunteer privileges -related decision and includes creating an intimidating, 

hostile, or offensive working environment by such conduct. 

The Dancing Cat encourages reporting of all perceived incidents of discrimination, 

harassment or retaliation. Individuals who believe that they have been the victim of such 

conduct should discuss their concerns with their department head or Volunteer Resource 

Manager at volunteer@thedancingcat.org or to Karma Cat Rescue’s Board of Directors. 

Volunteer At-Will Status 

This handbook, nor any other written or verbal communication between you and The 

Dancing Cat volunteers, is not intended to create a volunteer contract between you and The 

Dancing Cat. Accordingly, you have the right to terminate our relationship at any time with 

or without reason, and The Dancing Cat retains the same right. 

Communication 

Almost all communication with the volunteers is via email or text. We ask that you check 

your email or text messages frequently to receive volunteer newsletters, notices and 

updates, and other important information about the program. Additionally, emails or texts 

used to communicate with potential adopters and others outside the organization should be 

retained as a reference for The Dancing Cat. 

 

 
Volunteer Tax Benefits 

A number of tax benefits are available for volunteers under the general charitable 

contribution deduction of the Internal Revenue Code. Volunteers may deduct out-of-pocket 

expenses incurred while doing volunteer work for groups approved by the Internal Revenue 

Service. Please check with your accountant to verify deductions. 

 

As a reminder, help us spread the word by liking  The Dancing Cat on Facebook and 

connecting with The Dancing Cat through LinkedIn. 
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